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Characteristics of patient safety incidents reporting systems

Basic elements of incidents reporting
systems

Mandatory or

voluntary

Voluntary

Oriented towards
improving safety

Reporting all types of

| adverse events,
potential incidents and

safety problems

Aim: to identify
— vulnerable areas of the
system

Mandatory

of root causes

Contributes to the
training of professionals

____Allows the identification |

Oriented towards
accountability

Focus on adverse events
that result in serious
injury or death

Used by health systems
to guarentee a
minimum protection to
citizens

Requires a regulatory
framework

References

Self-developed based on
https://www.mscbs.gob.es/organizacion/sns/planCalidadSNS/pdf/excelencia/opsc_sp3.pdf

Management

|
Internal

management

Less relutance to report
by professionals

Greater knowledge of
the environment in
which it has occurred

Faster and more
detailed analysis

| Allows and facilitates

root cause analysis

External
management

Favours the possibility
—— of sharing experiences
and lessons learned

___Favours the preparation
of alerts and bulletins

Allows comparative
analysis

Type of
incident

General systems: no
—— restriction on the type
of incident reported

Specific systems:

restricted to certain
areas or levels of care

Severity of the
incident

____ Some admit all kinds of
accidents

Others focus on sentinel
events

____ Some only admit
incidents without harm

Some have a delimited
list of reportable
incidents
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